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OBJECTIVE 

 

• Software Engineering Student at Universiti Kuala Lumpur MIIT, with a strong foundation in 
programming languages such as HTML, JavaScript, CSS, Python, PHP. I have hands-on 
experience in web development and database management using Codeigniter Framework and 
I'm passionate about developing real-world solutions. As a student at UNIKL MIIT, I am 
now actively seeking an entry level job to apply my skills, gain valuable experience, and 
further my learning in a professional environment. Known for being a quick learner and an 
effective team player, I am confident in my ability to contribute meaningfully while 
continuing to grow as a problem solver and developer. 

EDUCATIONAL BACKGROUND 
 

Universiti Kuala Lumpur - Malaysian Institute of Information Technology 

• BIT (Hons) in Software engineering 
• September intake 2021 

SMK Felda chini 2 

• Malaysia High School Certification(SPM) 
• SENI VISUAL 
• SPM 2018 

SMK Clifford Kuala Kangsar 

• Malaysia Higher School Certification(STPM) 
• Economic and History 

mailto:amirzafrin73@gmail.com
mailto:amir.azli15@s.unikl.edu.my
https://www.linkedin.com/in/amir-zafrin-744713234/
https://github.com/AmirZaf


• STPM 2021 
 
 
 
 
 
 
 
 

 
EXTRACURRICULAR INVOLVEMENT 

 

 
Multimedia purpose on Career development in local company 

• Participated in Maharsuri Sdn Bhd events in Cyberjaya to get exposure about Maharsuri’s 
industry in Malaysia. 

Programming Class 

• Joined camping and survival programmes to gain knowledge and improve social skills. 
 
 

TechnoFest 

• Event technopreneurs 
• Booth speaker/ promoter 

 
 
 
 

WORKING EXPERIENCE 
 

 
Madam Kwan’s 

Waiter 

• Efficiently took and processed customer orders, showcasing strong attention to detail and 
accuracy in a high-paced environment. 

• Delivered exceptional service by anticipating guest needs and addressing inquiries, 
demonstrating strong communication and problem-solving skills. 

• Collaborated with kitchen and front-of-house staff to ensure timely food delivery, reflecting 
teamwork and adaptability during peak hours. 

• Maintained cleanliness and organization of dining areas, emphasizing a commitment to health 
and safety standards. 



H&M 

Sales Associate 

• Handled store operations independently during busy shifts, showcasing reliability and effective 
self-management. 

• Engaged with customers from diverse backgrounds, providing personalized assistance and styling 
advice, highlighting strong intercultural communication abilities. 

• Actively participated in visual merchandising efforts, ensuring the store remains appealing and 
aligned with H&M’s brand standards. 

• Collaborated with team members to maintain store presentation and inventory management, 
reflecting teamwork, adaptability, and a commitment to a positive shopping experience. 

 
JomCha ‘Farm Fresh 

Barista 

• Handled cash and payment transactions accurately, showcasing reliability and integrity in 
financial processes. 

• Provided exceptional customer service by engaging with guests, taking orders accurately, and 
addressing inquiries, showcasing excellent communication and problem-solving skills. 

• Engaged with customers from diverse backgrounds, providing a welcoming atmosphere and 
personalized recommendations, highlighting intercultural communication abilities. 

• Efficiently crafted and served a variety of beverages, demonstrating strong attention to detail and 
a passion for quality in a fast-paced café environment. 

 
Federation Investment Managers Malaysia 

Intern Information Technology 

• Conduct User Acceptance Testing (UAT) to ensure system reliability and compliance with 
business requirements. 

• Develop micro web applications for FIMM Core System manuals, enhancing accessibility and 
usability. 

• Design and implement web-based applications for FCS manuals to streamline documentation 
processes. 

• Author comprehensive Software Requirement Specifications (SRS) to define system 
functionalities and technical requirements. 

• Prepare and maintain detailed documentation, including user manuals and technical guides for the 
FIMM Core System, ensuring clarity and ease of use for stakeholders. 

SKILLS 



 

 
Technical : 

• Programming Languages: Python, C#, PHP, Dart 
• Development: JavaScript, PHP, HTML5, CSS3, Python 
• Database Systems: MySQL, MariaDB 
• Tools & Technologies: Visual Studio Code, RHEL 
• Frameworks: Flutter, CodeIgniter, Flask 
• Microsoft Office: Word, Excel, PowerPoint, FlutterFlow, Wordpress 

Soft: 

• Problem-Solving: Strong ability to analyze and resolve issues. 
• Team Collaboration: Effective teamwork in diverse environments. 
• Communication: Clear and effective verbal and written communication. 
• Adaptability: Flexible in managing tasks and learning new skills. 
• Attention to Detail: High level of accuracy and precision in work. 

 

 
PROJECTS 

 

 
Gas Up: Vehicle Booking with Monitoring and Reports Role: 

Tools: android Studio, Dart, Firebase, Visual Studio Code: 

FCS Manual: Fimm core system user guide web-site: 
Tools: PHP, Mysql, RHEL 
ChatBot: Simple Python chatbot: 
Tools: HTML,CSS, Flask, Python, Javascript 

 
 

 
ACHIEVEMENT 

 

 
• Successfully obtained a Project Management certification from Coursera, enhancing 

skills in project planning, execution, and management. 
• Final Acceptance testing stage during my internship 
• Real live web-application (FCS manuals) 

https://www.fimm.com.my/FCS/manual
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